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These Terms of Service are to help us all be clear on the ways we will support you and your 
family, what we will do for you, and what we will ask for from you to ensure that you are able to 

get the best out of your services. 

Here you will also find our Cancellation Policies, and our Privacy Policy - describing how we 
use and store your personal data. 

It is very important that you read this document thoroughly.  Having received this document 
and then signing up for us to work together counts as an agreement on the part of both 

parties to abide by the conditions of this document. 

How we will work together:

We agree to always be on time for all of our scheduled group sessions.  If for some reason we are 
delayed in starting the group call, we will make every reasonable effort to let you know and to make up 
the additional time at the end of the service (we will communicate typically via the private Facebook 
group). 

You agree to also be ready to start your sessions punctually, so that you are able to get the most 
benefit from our time together.  If you are late in arriving to the group session, then we may have to 
delay admitting you to the group until an appropriate time (e.g. so as not to interrupt another 
participant sharing something personal).  We will not be able to recap the contents of the session that 
you have missed, though you will have access to the full recording of the group session. 
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Sharing what you learn:

You will be given access to the recordings of our group sessions (and the ability to download these 
videos), as well as the opportunity to download any handouts that come with your programme.  
Access to download this material will continue for one month after completion of the programme.  
Please be aware that in our group sessions we will be discussing information that is confidential to the 
members of the group so please do not share these recordings with anyone who is not part of the 
group. 

Participation in your private Facebook group:

Your programme will be delivered to you via a private Facebook group - to which only you and your 
fellow programme participants will have access.  We want to do everything we can to make this a 
safe, productive educational space for everyone participating in the programme. 

PLEASE DO NOT GIVE ANYONE ELSE ACCESS TO THIS GROUP.  Part of the strength of this 
programme is in building a supportive, confidential community where you and your fellow participants 
can get to know each other and share personal and important information.  If it is found that you have 
given access to someone who is not a participant of the programme (e.g. by sharing your Facebook 
log-in information) then we will have to remove you from the programme and any refund will be 
forfeited. 

Please make sure you read the guidelines for participant conduct in the private Facebook group.  Any 
bullying, victimising, attempting to sell other services/products, or spreading of false information will 
result in us contacting you and asking you to stop.  If you continue to do so then we will have to 
remove you from the programme and any refund will be forfeited. 

The same codes of conduct will also apply to your group sessions. 

Cancellation Policy:
You can choose whether to pay-in-full for your programme, or to pay a non-refundable deposit and 
then monthly instalments. 

You may cancel your registration with a full refund up until 1 week before the start of your programme.  
If you cancel within 1 week of the start of your programme then you will be entitled to a 50% refund.  
No refunds will be given once the programme has started (except in exceptional circumstances), so 
please do consider your commitment to your programme and your ability to show up to your fullest 
extent for its duration. 

If you are paying in instalments, your deposit will be treated as a non-refundable or transferable 
payment.  Subsequent payments will be paid via automated payments on a monthly basis (we use 
PayPal as our electronic payment platform).  You agree to make all necessary payments to complete 
the full programme cost.  Should you leave the the programme before it ends, you will still be liable for 
the rest of your payments (unless you are asked to leave the programme, in which case a pro rata 
amount will be refunded to you).  Should you stop making your monthly payments then your 
membership of the programme will be cancelled.  You agree that Autism Optimism International has 
the legal right to request the completion of payments for the full programme amount, and - should it be 
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necessary - you agree to cover any legal costs involved in Autism Optimism International having to 
claim these payments from you. 

If for some reason we have to remove you from the programme (other than for the reasons listed 
above) then you will be entitled to a pro rata refund. 

If we have to cancel the programme before it starts then you are entitled to a full refund.  If we have to 
cancel the programme once it has started, you will be entitled to a pro rata refund. 

Please read on for our Privacy Policy!
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Privacy Policy:

Our Privacy Policies are in compliance with EU data protection law. 

What type of personal information do I collect?

In order to be able to send you individualised, relevant information about Autism Optimism 
International’s services, we keep personal records of all the families who contact us.  These records 
are: 

1. Your email address, home address, contact telephone numbers, your child’s name, age and 
diagnosis. 

2. The dates of services that we have provided for you, the type of service that we have provided for 
you, and the details of any autism-related training courses you have attended. 

3. Notes summarising the content of the services we have provided for you. 

How is this information stored?

This information is held in password protected files on our staff’s computers, which are also password 
protected.  For purposes of scheduling our services, this information is shared with an assistant in a 
password protected format.  Any other devices that we use to access this information are also 
password protected.  Information is also backed up on an external hard-drive which is password 
protected. 

When clients contact us via our website (autismoptimisminternational.com) their email address is also 
stored by our web hosting platform (wix.com).  This information is stored on secure servers behind a 
firewall. 

How do we use this information?

We will only ever use your personal information to contact you regarding supporting you in your autism 
journey  This will be within the scope and legal basis of legitimate Interest (i.e. you have expressed an 
interest in our services, therefore there is implied consent for us to contact you regarding working 
together).  We may contact you in the following ways: 

1. Sending you personalised emails, phone calls, text messages to assist you in booking our services 
or to respond to communication that you have sent us. 

2. Group emails to let you know about our services and availability to work with you. 
3. Sending our newsletters or inspiring stories to keep you motivated and excited for your journey 

with autism. 

Do we share this personal information with anyone?

Your information is shared with an assistant (in a password protected format) so that they can assist 
you in working with us and between the consultants in Autism Optimism International.  Where we feel it 
will be beneficial to seek advice from other professionals, we will always gain your explicit consent 
before sharing information about your family with another professional (which will always be for the 
intended benefit of you and your family). 
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Does our website use cookies?

Like many websites, our website uses cookies (small pieces of data, stored in a user’s browser, usually 
used to keep track of their movements and actions on a site) to help make the site work best for you.  
You can view the cookies that are used on our website here: 
https://support.wix.com/en/article/cookies-and-your-wix-site 
The information collected and stored by these cookies is not personally identifiable to you. 

Your consent:

Reading this Privacy Policy and/or contacting us via our website gives implied consent to the 
storage and use of your data as listed above.

If you decide to remove your consent to any part of how we use or store your personal data, 
please contact us directly at support@autismoptimisminternational.com and we will destroy all 
your information across all of our platforms.

If you have any questions about the policies listed above, please contact us at 
jack@autismoptimisminternational.com
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